Multiple Language Translation

Services

To assist locals and to provide greater accessibility for our diverse membership, the Unifor National office has
set up a contract with Pendleton Translation Services. This service will assist Unifor local unions across
Canada with translation services that may be required from time to time.

Interpretation and translation is available for different languages and based on the language there are
different fee rates. The table below shows a list of the languages available for translation:

e Arabic (NR) e Polish (NR) e German (NR)
e Japanese (NR) e Chinese Traditional (NR) e Russian (NR)
e Cantonese (NR) e Portuguese (R) e Hebrew (NR)
e Korean (NR) e Italian (R) e Spanish (R)
e Chinese Simplified (NR) e French (R) e Hindi (NR)

e Punjabi (NR) e Tagalog (NR)

NOTE: (R) refers to Romance languages (French, Italian, Portuguese, Spanish, etc.) and (NR) refers to
Non-Romance languages (Mandarin, Tagalog, Arabic, etc.).

Fees / Rates:

Romance (R) Languages: French, Italian, Portuguese, Spanish, etc.

Non-Romance (NR) Languages: Mandarin, Tagalog, Arabic, etc.
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On-site, Rush or Urgent Translations

There is an additional five cents per word for any rush services. A situation is deemed rush or urgent if you
require a translation to be returned before the timeframes listed above. This service is not always available,
as it depends on the translators’ availability.

Simultaneous Interpretation / Conference calls / Equipment

There are a diversity of services to meet your needs, including: simultaneous interpretation for meetings,
events, conferences and conventions of all sizes; bilingual conference calls, webinars; and state-of-the-art
interpretation equipment rentals.

To access any of these services all you need to do is:

1. Email your request to: 2. And include:

e A copy (preferably Word) of the
document that needs to be translated;

Christine Georger at

Christine@pendletontranslations.com O el & CerallIE e GelifEl Culelih el

e Any additional instructions (i.e. do not
translate a person’s name, etc.)

Questions?
Christine can be reached directly at 289-971-7037 or 1-888-414-0677 for any questions.

Is Your Language Not Listed?
If the language you need translated is not listed above, please inquire anyway, as Pendelton may still be able
to complete your translation project.
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